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Neighborhood Meeting

December 9, 2008

Saving Energy Together

Power SaverTM Program

The Typical U.S. Family Spend Close to $1300 on Home 
Utilities
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Summer of 2008
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Saving Energy Together

Power SaverTM Program

Determine Efficiency of Air Conditioner

� Date Age Estimated
� Manufactured of System Efficiency (SEER)

� Before 1980 25 Years 6 SEER

� Before 1885 20 Years 8 SEER

� Before 1990 15 Years 10 SEER

� Today New System 13–18 SEER

� Air Conditioning Systems Cost  - $4000 to $7000 
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Potential Impact to Austin and Residents

υ Increased Cost For Goods and Services Across the 
Board.

υ Higher Temperatures = Higher Utility Costs.
υ Health and Safety Concerns?
υ Increase for Assistance from Government, City, and 

Agencies?
υ Customers Unable to Pay For Basic Services Such As

� Utilities
� Food
� Housing
� Transportation

Saving Energy Together

Power SaverTM Program

υ Home Performance with ENERGY STAR®
� Rebates 

� Loans

υ ENERGY STAR® Lighting Program 

υ Appliance Efficiency Program

υ Duct Diagnostic & Sealing Program

υυ Free Home Energy Improvement Program*Free Home Energy Improvement Program*

�� Appliance ReplacementAppliance Replacement

�� Express ApplicationExpress Application

υυ Refrigerator Recycling Program*Refrigerator Recycling Program*

υυ Demand Response Programs*Demand Response Programs*

Power Saver - Residential Programs
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Energy Improvements
� Insulate Attics

� Caulking Around Plumbing Penetrations

� Weather-Stripping Doors

� Sealing and/or Repairing Duct Work

� Installing Solar Screens

� Carbon Monoxide & Smoke Detectors

� Install CFL’s (8)

� Minor Energy Related Repairs

Free Home Energy Improvements Program

Saving Energy Together

Power SaverTM Program

Eligibility Requirements

�AE Electric Customer

�Elderly, Disability, Low-to-Moderate Income

�Single Family, Duplexes, Mobile Homes

�Meet AE Income Guidelines

�Home Value ($150,000 excluding land)

�Renters (3 months) & Owners

Free Home Energy Improvements Program
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Current Income Guidelines
• Number in Household     1 2 3 4 5

• 60 years or older $39,850   $45,500   $51,200   $56,900  $61,450

or disabled

• Under 60 years old $24,900   $28,450   $32,000   $35,550  $38,400

Free Home Energy Improvements Program

Saving Energy Together

Power SaverTM Program

υ Make Participation Easier

υ Local Agencies/Clinics Screen Applicants

υ Distributed Through CAP’s

υ Requires Customers Signature

Express Application
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Express Application

Saving Energy Together

Power SaverTM Program

Appliance Replacement & Recycling

�Grant Funded
� TCEQ & SECO

υ Replacement/Recycling of the following;
�625 Refrigerators

�330 Window/AC Units

�100 Dishwasher Units

�100 Clothes Washers

�Education Component
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Refrigerator Recycling Program

υ Appliance Recycling Centers of America (ARCA)

� Provide Call Center 1-800-452-8685.

� Schedule/Pickup/Recycle Service

�Single Family, Multifamily, Commercial

� Recycle 98% of the Refrigerator/Freezer

�CFC/HCFC/HFC refrigerants, Compressor Oil, Capacitors, 
Ballasts, Mercury Switches, Batteries, Plastics & Glass.

� Processing and Distribution of Incentives

�$50 – Residential Customers

�$35 – Multifamily and Commercial Customers

Saving Energy Together

Power SaverTM Program

Refrigerator Recycling Program

υ Refrigerators more than 10 years old can use up 
to 50% more energy than new energy efficient 
models 

υ Average 1993 Model Uses 1,355 kWh 

υ Energy Star Qualified Unit Uses 570 KWH; 
about a 55% Savings

υ Refrigerators & Freezers Located in Garages 
Use Up to 25% More Energy
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Refrigerator Recycling Program

υ Eligibility Requirements

� AE Electric Customer

� Refrigerator/Freezer must be Cooling (working)

� Refrigerator/Freezer must be at least 14 Cubic ft. up to 27 Cubic ft.

� Max of 2 Appliances per Household

Saving Energy Together

Power SaverTM Program

Demand Response Programs

�Power Partner Program – Free Thermostat

�Power Saver Volunteer Program

�Cycle Saver Program – Water Heater Timer
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Power Partner - Free Thermostat

υ Designed to Reduce Summer Peak Demand

υ Provides Free Programmable Thermostat

υ Free Installation

υ 24/7 Customer Service and Tech Support

υ Residential, Multifamily, and Commercial Customers

υ Programmable Thermostat Provides the Customer the Ability to 
Save 5% to 20% on Air Conditioning/Heating Cost

�Cuts Off Compressor Unit
� Between 3pm & 7pm 

�Monday - Friday; June – September 

� 10 Minutes – Every 30 Minutes

υ Call Center 1-877-549-2774

Saving Energy Together

Power SaverTM Program

Power Partner – Thermostat Features

υ Universal communicating thermostat
�Single stage, multi-stage or heat pump

�Hard wire transformer powered or power stealing

�5-1-1 programmable/non-programmable

�Permanent memory

�Large back-lit LCD

�Auto changeover

�Web enabled
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Power Partner - Free Thermostat

Saving Energy Together

Power SaverTM Program

Power Partner – Curtailment Notification

• The Green LED is turned on when a curtailment event is 
happening

• The word “SAVE” shall be displayed on the thermostat in 
the message window
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Power Saver Volunteer

�Environmentally Conscious “Volunteers”

�Receive Alerts via Email or Text Message

�Delay using energy between 4 p.m. – 8 p.m.

�Sign Up at            
www.austinenergy.com/go/volunteers

υ Receive “Free” Weatherization Kit

Saving Energy Together

Power SaverTM Program

Power Saver Volunteers
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Cycle Saver Program

υ Designed to Reduce Summer Peak Demand
υ Install Digital Water Heater Timers on Electric 
Water Heaters.

υ Offered to Multifamily, Single Family*, Small 
Commercial Customers*.

υ Call Center 1-877-549-2774
υ Timer Features Include

�An Override Button
�A Vacation Button

Saving Energy Together

Power SaverTM Program

Cycle Saver Program

υ Timer Turn-Off Electric Water Heater (100%)
�Between 3pm & 7pm 

�Monday - Friday; June – September

�No Holidays or Weekends

υ Provide Energy Savings to Austin Energy and 
Customer.
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Cycle Saver – Timer Installation

Saving Energy Together

Power SaverTM Program

Timer Installation
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Saving Energy Together

Power SaverTM Program
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Saving Energy Together

Power SaverTM Program
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Contact List

υ Free Home Energy Improvement Program

� Joe Guerrero 482-5394 or Mike Thomas 482-5317
υ Appliance Replacement

� Joe Guerrero 482-5394
υ Refrigerator Recycling Program

� Joe Guerrero 482-5394
υ Power Partner Program

� Steve Saenz 482-5325 or Patrick Demps 482-5313
υ Cycle Saver Program

� Patrick Demps 482-5313
υ Power Saver Volunteer Program

� Debra Keith-Thompson 322-6507

Conservation Information Center

512-482-5346

www.austinenergy.com


